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The Link to Resources for Older lowans

REPORTING

Dependent Adult Abuse, Neglect, & Financial Exploitation

lowa Department of Human Services (Community)
www.dhs.state.ia.us/Consumers/Safety _and_Protection/Abuse_Reporting/DependentAdultAbuse.html
800-362-2178
lowa Department of Inspections & Appeals, Health Facilities Division
(Long-Term Care Facilities, Assisted Living Programs, etc.)
https://dia-hfd.iowa.gov/DIA_HFD/Home.do
877-686-0027

Elder Abuse, Neglect & Financial Exploitation (For Information)

lowa Department on Aging
www.iowaaging.gov
800-532-3213

Fraud

Insurance Division, Securities Bureau:

e Filing A Complaint Regarding an Insurance Company or Agent
http://www.iid.state.ia.us/file_a_complaint

» Filing A Complaint Regarding Suspected Fraud in Securities
www.iid.state.ia.us/securities _complaint

Department of Inspections and Appeals:

e Medicaid Fraud Control Unit
515/281-5717 or 515/281-7086

Identity Theft & Scams

Attorney General’s Office
www.state.ia.us/government/ag/consumer_brochures/ldentity Theft.html
www.iowaattorneygeneral.org/protecting_consumers/index.html

888-777-4590
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